Josefina Hernandez

Summary
· Accomplished Customer service and Logistics professional with 10+ years of experience supporting transportation operations, order updates, dispatch coordination, and client communication across fast-paced logistics environments.
· Proven ability to manage shipment tracking, maintain accurate customer order updates, and support on-time performance through strong attention to detail and continuous communication. 
· Skilled in working with drivers, vendors, and customers to ensure service satisfaction and support daily operational needs.
· Demonstrated expertise in managing end-to-end order lifecycles, including order creation, validation, fulfillment, shipment tracking, and timely issue resolution to support accurate and efficient customer operations.
· Accurately entered customer orders into internal systems, ensuring correct product codes, pricing, quantities, and delivery requirements were captured with precision to maintain data integrity and on-time delivery performance.
· Extensive background in customer service, customer order updates, and coordinating shipment activity from origin to delivery.
· Strong experience in tracking and tracing shipments, ensuring on-time performance and accurate communication with customers.
· Skilled in scheduling, dispatch, and maintaining documentation throughout the transportation and delivery process.
· Proven ability to work closely with customers, vendors, and internal teams to resolve service issues and support operational flow.
· Experience interacting daily with clients to coordinate service needs and maintain customer satisfaction

Skills
· Customer Service & Order Coordination: Customer Account Management, Order Updates, Shipment Monitoring, Issue Resolution, Client Interaction, Service Satisfaction Support
· Logistics Scheduling & Planning: Delivery Scheduling, Dispatch Coordination, Driver Supervision, Shipment Tracking, On-Time Delivery Support, Capacity Coordination
· Transportation & Compliance: HOS Compliance, DOT Requirements, International Shipping Support, Customs Coordination, Documentation Accuracy, Regulatory Compliance
· Communication & Stakeholder Support: Customer Communication, Vendor Coordination, Daily Client Interaction, Service Requirements Management, Problem Resolution
· Operations & Documentation Management: Order Status Updates, Shipment Progress Monitoring, Record Maintenance, Service Documentation, Administrative Coordination
· Software & Tools: Microsoft Office, WMS Systems, Industry-Specific Logistics Software

Professional Experience
Ryder Integrated Logistics – El Paso, TX |							    Nov 2021 – Aug 2025
Customer Logistics Supervisor I 
· Plan and schedule relay load board operations.
· Supervise drivers' HOS compliance, performance, and dispatch.
· Track and trace shipments from origin to delivery, ensuring on-time performance.
· Maintain accurate customer order updates throughout the transportation process.

Broker Logistics – El Paso, TX |									    Mar 2018 – Nov 2021
Customer Service Representative 
· Managed customer accounts and coordinated all shipment logistics.
· Scheduled deliveries, prepared documentation, and monitored transit progress.
· Ensured compliance with customer delivery requirements and resolved service issues.
· Managed end-to-end orders creation, validation, fulfillment, shipment tracking, and issue resolution.
· Accurately entered customer orders into the system, ensuring correct product codes, pricing, quantities, and delivery requirements.

Supreme Laundry Cleaners – El Paso, TX | 								      2016 – 2018
Customer Service Representative 
· Interacted daily with clients and vendors to coordinate service needs.
· Organized garment drop-offs and ensured timely delivery.
· Resolved customer concerns to maintain service satisfaction.

UPS Supply Chain Solutions – El Paso, TX | 								      2008 – 2013
Customer Service Representative / Express Critical 
· Ability to optimize solutions for every shipment as a commitment to our customers.
· Assisted with our experience team with co-workers to quickly assess a critical situation.
· Identify transportation alternatives and implement a delivery solution that meets your time and costs requirements. UPS Express Critical Services include.
· Processed importation of ocean shipments and coordinated international logistics.
· Worked with customs brokers and freight forwarders to ensure smooth clearance.
· Resolved customer issues and ensured compliance with delivery standards.

Acme Brick Feather-lite – El Paso, TX |									      2007 – 2008
Customer Service Coordinator / Dispatcher 
· Managed daily dispatch, driver compliance, and DOT medical requirements.
· Scheduled shipments and maintained on-time delivery performance.

Mesilla Valley Transportation – El Paso, TX |							                     2005 – 2007
Customer Service / Safety Clerk I 
· Coordinated shipments and capacity planning with transportation teams.
· Managed driver compliance records and reconciled shipment billing charges.
· Addressed customer concerns to maintain satisfaction.

Education
· GED, San Jacinto Learning Center — El Paso, TX, 1986
